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This Responsible Investment Policy (the “RI Policy”) is the sole property of Lightyear Capital LLC 
(together with its affiliates and subsidiaries, the “Firm” or “Lightyear” or “We”). The contents of the RI 
Policy are highly confidential and must be returned to Lightyear if one’s relationship with Lightyear ends 
for any reason. Any users of this Policy may not reproduce, duplicate, copy, or make extracts from or 
abstracts of this Policy or make them available in any form to third parties without Lightyear’s consent. 

 



 
 

I. Overview 
What Responsible Investing means to Lightyear 

Lightyear partners with growth companies at the nexus of financial services and technology, healthcare, and 
business services.  For over 20 years, we have been committed to building value and creating market leading 
businesses.  Lightyear’s RI Policy applies to all Portfolio Companies which are majority owned or are effectively 
controlled by Lightyear Fund V, L.P, Lightyear Fund V-A, L.P., their related investment funds, and any successor 
funds (each such portfolio company, a “Portfolio Company”).i  

We believe that applying responsible investment principles can play a role in creating long-term value for all 
stakeholders, and we are committed to the evaluation and on-going review of material opportunities and risks 
associated with the Portfolio Companies owned by our private fund clients (each a “Fund”, together, the “Funds”). 
Lightyear believes that consideration of material opportunities and risks is an important component of the value 
creation process for its Portfolio Companies and that attention to material risks and opportunities is an important 
factor in creating long-term value for all stakeholders.  

Scope and Purpose 

This RI Policy outlines Lightyear’s approach to integrating material risks and/or opportunities into its investment 
practices and ongoing monitoring program. Lightyear’s Funds typically have majority control of the board of 
directors of their Portfolio Companies, and each board of directors provides oversight of its applicable Portfolio 
Company’s audit, risk management, compensation, compliance, and RI frameworks, among other areas. Typically, 
we evaluate and aim to raise each Portfolio Company management team’s awareness of material opportunities and 
risks in order to strive to improve long-term performance and create value for our investors.  

To the extent that a Fund owns a minority interest in a Portfolio Company or does not have majority control of the 
board of directors, Lightyear typically seeks the right to appoint at least one director to the board of directors of 
such Portfolio Company. There can be no assurance that any Portfolio Company will adopt these or similar RI 
policies and procedures.  

Oversight and Responsibilities 

Lightyear’s RI Policy and program is overseen by a RI Committee which includes senior members across various 
business units, including members of the Firm’s Investment Committee, and meets on a bi-monthly basis. The RI 
Committee is responsible for (i) overseeing adherence to the RI Policy, (ii) arranging for annual training for relevant 
Lightyear employees, (iii) managing the pre-acquisition diligence process for potential investments and on-going 
monitoring of material opportunities, risks, and enhancements related to the Portfolio Companies, and (iv) providing 
updates and reports on material matters to Fund investors.  

To assist in the implementation of the RI Policy, Lightyear will typically engage with third-party consultants 
(“Consultants”) to assist with initial pre-acquisition diligence, ongoing monitoring of material risks and 
opportunities, and the assessment of the progress of at Portfolio Companies.  
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Additional Commitments  

Lightyear is a signatory to the UN Principles of Responsible Investing (“UN PRI”), ILPA’s Diversity in Action 
Initiative (“ILPA DIA”), and the Women’s Awareness Initiative (“WAI”) and collects metrics from each Portfolio 
Company derived from the standards set by the ESG Data Convergence Initiative (“EDCI”) and ILPA. We submit 
metrics to the EDCI on an annual basis and make data available to investors. 

Additionally, Lightyear’s Fund VI-A, L.P. currently makes disclosures in accordance with Article 8 of the European 
Union Sustainable Finance Disclosure Regulation (the “SFDR”). 

 Focus Areas and Materiality 

Lightyear invests in financial services companies and has identified certain factors that we believe could create 
material risks or opportunities when considering a potential investment. Such factors were developed from the 
United Nations Social Development Goals and include, but are not limited to: 

Environmental 

• Environmental-related 

compliance risks    

• Sustainability 

• Carbon footprint 

 

Social 

• Equal Opportunity 

• Employee engagement and labor 

conditions 

• Anti-harassment and  

whistleblower policies 

Governance 

• Ethics and compliance 

• Data privacy and cybersecurity 

• Reporting and transparency 

• Anti-bribery, anti-corruption, and 

anti-money laundering policies 

Lightyear considers these and other factors, but primarily focuses on material opportunities and risks to the Firm 
and Portfolio Companies. Lightyear considers a material opportunity or risk to be one that Lightyear determines 
may have the potential to materially impact a potential Portfolio Company’s ability to create, preserve, or lose 
economic value.  

II. Incorporating RI Into the Investment Process 
Lightyear’s review of material risks and opportunities typically begins during the pre-acquisition diligence phase, 
continues during the investment decision-making process, and is ongoing throughout a Fund’s ownership of a 
Portfolio Company. 

Pre-Acquisition RI Diligence 

Members of Lightyear’s Deal Team and Portfolio Solutions group typically work with Consultants and due 
diligence vendors to evaluate material risks and opportunities at potential Portfolio Companies during pre-
acquisition diligence. Lightyear typically arranges for its Consultants to receive access to all necessary investment 
due diligence materials and seeks to have its Consultants attend meetings with a potential Portfolio Company’s 
management team.  

Initial evaluations by Consultants usually include an assessment of the potential impact of material risks and 
opportunities on a potential Portfolio Company. The Consultants will typically provide (i) analysis on material risks 
and opportunities related to the potential investment, (ii) recommended enhancements, and (iii) recommended 
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actions to mitigate certain material risks identified (if any). The RI Committee and Deal Teams will discuss such 
analysis, recommendations, and mitigation plans with the Consultants and review each Portfolio Company’s 
progress on implementing such recommendations on an annual basis as further described below. 

Upon completion of pre-acquisition diligence, a summary of findings and recommendations is presented to 
Lightyear’s Investment Committee for consideration prior to making an investment. If a material risk is identified 
during pre-acquisition diligence, the Investment Committee, in consultation with the RI Committee and 
Consultants, will consider how to mitigate such risks prior to proceeding with the investment. 

 

Ongoing Monitoring and Portfolio Company Engagement 

Ongoing assessment and monitoring of material opportunities, risks, and enhancements take place throughout the 
course of each investment.  Consultants typically assist in the ongoing assessment and monitoring of a Portfolio 
Company’s material opportunities, risks, and enhancements, with assistance from Lightyear’s Portfolio Solutions 
group, RI Committee, and the management teams of each such Portfolio Company. Lightyear and its  Consultants 
discuss material risks and opportunities with Portfolio Company management teams and/or boards of directors on 
at least an annual basis, typically as part of the on-going monitoring process or during periodic board of director 
meetings. 

As part of this on-going monitoring process, Lightyear has adopted a standardized set of  metrics derived from the 
standards set by the EDCI and ILPA to be collected from each Portfolio Company. We use these metrics to compare 
Portfolio Companies to industry benchmarks, monitor progress , and identify trends and additional opportunities 
for  enhancements. 

III. Stakeholder Engagement, Transparency, and Reporting on Material 
Matters 

Lightyear’s goal is to provide transparent communications to relevant stakeholders by providing periodic updates 
to the Funds’ LP Advisory Committees and reports to Fund investors. 
 

IV. Policy Statements 
Statement on Human Rights 

Taking into consideration the basic freedoms outlined in the United Nations’ Universal Declaration of Human 
Rights, this RI Policy has been designed to help identify, prevent, and mitigate human rights impacts. Lightyear’s 
Funds will never knowingly invest in a company which utilizes modern slavery, forced labor, human-trafficking, 
or child labor. 

Statement on Climate Change 

Climate change can have a significant impact on all businesses, and Lightyear is committed to assessing the impact 
of its business activities on the environment. To that end, the Firm has taken small but meaningful first steps towards 
reducing the carbon footprint of the Firm and the Portfolio Companies, including (i) purchasing carbon offsets for 
Lightyear business-related travel, (ii) reducing the use of single-use products within Lightyear’s offices, and (iii) 
collecting data to estimate the GHG Scope 1 and Scope 2 emissions of the Firm and its Portfolio Companies. 



5 
 

Statement on a Safe and Healthy Workplace 

Lightyear strives to promote a safe and healthy working environment for all its employees and the employees 
of its Portfolio Companies. Portfolio Companies are required to report any workplace injuries to the relevant 
Portfolio Company’s board of directors or audit committee on a periodic basis and are required to disclose any 
such injuries to Lightyear annually. 

Statement on Equal Opportunity      

Lightyear maintains an Equal Opportunity Policy as part of its Employee Guidelines, which is maintained 
separately from this RI Policy. The enforcement and oversight of the Firm’s Equal Opportunity Policy is the 
responsibility of the Management Committee. 
Statement on Anti-Harassment 

Lightyear has an Anti-Harassment Policy as part of its Employee Guidelines, which is maintained separately 
from this RI Policy. Lightyear is committed to maintaining a work environment that is free of unlawful 
harassment, including harassment on the basis of sex, sexual orientation, and gender identity. Additionally, 
Lightyear expects all Portfolio Companies to take a similar approach to harassment and adopt anti-harassment 
policies. 

V. Controls and Training 
The RI Committee is responsible for confirming adherence to this RI Policy, and the Firm’s Chief Compliance 
Officer will perform periodic reviews to ensure compliance with the RI Policy. The RI Committee is responsible 
for arranging training on the RI Policy on a periodic basis, no less than annually. 

Employees who violate this RI Policy may be subject to disciplinary conduct, up to and including termination. 

Any material incident that occurs at Portfolio Company will be escalated to the applicable audit or risk 
committee, or directly to such Portfolio Company’s board of directors. Lightyear will work with a Portfolio 
Company to resolve or correct any material incident as necessary. 

.  

 

 
 

Last Updated on May 27, 2025 
 

 
i Lightyear’s RI Policy applies to all portfolio companies which are majority owned or are effectively controlled by Lightyear Fund V, L.P, Lightyear Fund V-A, 
L.P., Lightyear Fund VI, L.P., Lightyear Fund VI-A, L.P., AMP CV, L.P, and each of their related investment vehicles, and any successor funds and are subject to 
change in the sole discretion of Lightyear. To the extent there is any conflict between this RI Policy and any applicable limited partnership agreement, private 
placement memorandum, or other operative document (the “Governing Fund Documents”), the terms of such Governing Fund Documents will control.   
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